R360 - Issuing a new prescription Scribe™

1 Navigate to https://recovery360.cyberliver.com/#/login
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Forgot password?
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3 Click "Therapies and Prescription"
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4  Click the "Blue Button" to generate/assign a new prescription

ERy Hello, Dr. Vincent @ S:‘;::i:py Patients with
) Friday, 13 Feb 2026, 03:22 a.m out of 69 high risk alerts

ies and prescription

Therapy Total Redeemed Assigned
rany duration therapies therapies therapies
50 90D 90 days 184 78 13

5 Fill in all the client details (Name, email and Carenotes ID)

Search a patient

First name*

Patient with
medium risk alerts

Available
therapies
93 | s Enter patient ditalls to
get prescriptiod code

Fill the patient detalls to generate prescription code

Selected prescription Duration

" Recovery360° 90D 90 days

Last name*

View generated
prescription codes

Maria

Erasmus

E-mail address”

Confirm e-mail address”

mariaerasmus@live.com

mariaerasmus@live.com

NHS number

Carenotes,ID*

Enter NHS number

Enter Care

Site

i CyberLiver 2.0
Sites N
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Review 18 of 31 patients Review 11 of 11 at-ris

Recovery360 supported phones

To find out if a phone is compatible with Recavery:
phone model or brand name

L example: Samsung as4

i
' Android O 8 and above, Minimum 2GB RAM phones
Android
‘ i0S (Apple) - iPhones 8 and above including SE2 anc
Apple

How to download the Recovery360 app?

Search ‘Reco

(or)

Scan QR to d
anylink

Recovery360 supported phones

Ta find out If a phone is compatible witt
Recavery360, search using the phone r
- brand name
9 L \L example: Samsung a54

l‘l Android 05 8 and above, Minimum 2GB &

androig | SuPPorted
‘ i0S (Apple) - iPhones 8 and above includ
above
Apple

How to download the Recovery360 z

o
(=0

Scan QR 1o download
anylink s0/r360

(or)

‘Search 'Recove
app store or

App related help

\Eaﬂ relp @cyberliver com




6  The monitoring site is assigned by default - change from dropdown only if needed

First name*

" Recovery3609 50D

Last name”

80 days

Maria

‘ Erasmus

E-mail address*

Confirm e-mail address*

mariaerasmus@live.com

‘ mariaerasmus@live.com

NHS number

Carenotes ID*

Enter NHS number

CN4545885664

Site

CyberLiver 2.0
sites I

7 Click "Generate prescription code" button.

‘Mafia ‘ Erasmus

E-mail address*

Confirm e-mail address*

mariaerasmus@live.com

mariaerasmus@live.com ‘

NHS number Carenotes ID*

Enter NHS number CN4545885664 ‘
Site

Gitgs  CyberLiver20 |

B/ Generate pres:ription code

i Generate prescription code

To find out if a phone is compatible witt
Recovery360, search using the phone r
brand name

example: Samsung a54

l'l Android 0S 8 and above, Minimum 2GB R

Andreid supported
‘ i0S (Apple) - iPhones 8 and above includ
above
Apple

Search 'Recove
app store of

Sean QR 1o download
anylink 50/r350

App related h

C;‘ telp@cybe

l'l Android OS 8 and above, Minimum 2GB RAM phones
Androig  SUPPOTted
‘ i0S (Apple) - iPhones 8 and above including SE2 and
above
Apple

How to download the Recovery360 app?

=1z Ilil
=l

Scan QR to
anylink.s0/r360

(or)

Play

ad Search 'Recovery380° from
app store or play store

App related he:
ielp@cyber
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8  Confirm the details before generating the prescription and access code

Confirm the patient details to generate the therapy

Selected therapy Duration

P Recovery360° 90D a0 days

Patient name: Maria Erasmus

E-mail address mariaerasmus@live.com
NHS number;

Carenotes ID: CN4545885664

Site CLHE

9 The prescription code and activation PIN for the client are generated (these will
also be sent as an email to the client), click to either download or print the
Prescription details

Therapy Duration Recovery360 supported phones
To find out if a phone is compatible witt
" Recovery360° 900 90 days b Recovery360, search using the phone r
i brand name
Patient name: Maria Erasmus {. example: Samsung a54
E-mail address: mariaerasmus@live.com

Therapy generated

l'l Android OS 8 and above, Minimum 2GB R
Prescription code Activation PIN Anduoig  SUPRRriEd

‘ i0S (Apple) - IPhones 8 and above includ

EGXNTHXS CLHEYUV Apple above

Fabulous! The patient will receive a super cool email from us that includes the “App download link and guide”,
“Prescription code”, and “Activation PIN". That way, they'll have all the stuff they need to get started with
How to download the Recovery360 &

Download § @& Print E'

(or)

Search 'Recove
app store or

App related hel

‘: 8 help@eyberliverc

< Backcto ptient st B ST petient dens 1

57 theranies remaining
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10 Click "Confirm download" to download the prescription details on your computer.

Your therapy details
Prescription: Recovery360® 90D
Duration: 90 days

Assigned to Maria Erasmus

E-mail address: mariaerasmus®@live.com
Therapy generated

Prescription code Activation PIN

EC ] CLHEYUY

Follow these steps to activate your prescription and start the therapy

1. Download the "AlcoChange app” frem App store or Play store

2. Complete the less interesting stuff - Allow permissions to use the app
3. Now the exciting stuff - Click “Redeem prescription code"

4. Enter your “Prescription code” and “Activation PIN"

5. Create your AlcoChange account and Start using the therapy

s ou will also receive 2 super cool email from us that includes the *App download link and guide’, “Brescription
Bl e and “Activation PIN® You will have sl the stuff you need to et started with AlcaChange

11 Close the tabs to naviagte back to Presciptions page or home page

Download prescription info

?

Your therapy details

Prescription: Recovery360® 90D
Duration: 90 days

Assigned to Maria Erasmus

E-mail address: mariaerasmus@live.com
Therapy generated

Prescription code Activation PIN

CLHEYUV

Follow these steps to activate your prescription and start the therapy

1. Download the “AlcoChange app” from App store or Play store

2. Complete the less interesting stuff - Allow permissions to use the app
3. Now the exciting stuff - Click “Redeem prescription code”

4. Enter your “Prescription code” and “Activation PIN"

5. Create your AleoChange account and Start using the therapy

9% vou will slso receive 3 super cool email fram us that includes the *App download link and quide’, “Prescription
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12 Click here.

Duration

Recovery360 supported phones

To find out if a phone is compatible with
y @
:ry360% 90D 90 days L. Recovery360, search using the phone moadel or
brand name
me: Maria Erasmus example: Samsung a54
ress: mariaerasmus@live.com

Therapy generated

' Android 0S 8 and above, Minimum 2GB RAM phenes
bt b ey, SR

‘ 108 (Apple) - iPhones 8 and above including SE2 and
XS CLHEYUV

sus! The patient will receive a super cool email from us that includes the “App download link and guide”,
cription code’, and “Activation PIN". That way, they'll have all the stuff they need to get started with
hange

wnload = Print

{or)

Scan OR to d
anylink.

Search 'Recovery360° fram
app store or play store

App related help

C;ﬂ help@eyberliv

13  Click on the Logo to naviagte back to home page.
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